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1.  Program Description  

The Department of Health and Community Services’ (Department) Care of the Elderly Family 
Physician Training Incentive (incentive) offers a one-time financial incentive to practicing family 
physicians who choose to return to Memorial University of Newfoundland (MUN) to complete the 
Enhanced Skills Program in Care of the Elderly (COE). 

Practicing Family physicians approved for the incentive will receive one-time funding in the 
amount of $50,000 in return for a two-year return-in-service commitment. This incentive is 
intended to help practicing family physicians take time away from their practice to complete the 
COE and is designed to enhance their skills while strengthening capacity in the field of family 
medicine. 

This incentive seeks to support the recruitment of practicing family physicians into MUN’s COE. 

The incentive aligns with key recommendations from Health Accord NL, supporting the availability 

of an adequate number of COE-trained family physicians throughout the province. 

2. Definitions  

a) Default: Failure to complete the return-in-service agreement, in part or in whole, or failure to 
comply with any term or condition of the return-in-service agreement.  

b) Funding: Financial assistance provided under the Care of the Elderly Training Incentive to a 
Recipient in return for the Recipient’s commitment to fulfill a service obligation.  

c) Recipient: A physician, who is eligible for funding under the incentive, has been selected for 
receipt of the funding and who enters into a return-in-service agreement to receive the funding.  

d) Office of Health Professional Recruitment and Retention:  The Office of Health Professional 
Recruitment and Retention is a division of the Department of Health and Community Services, 
and is responsible for administration of the Care of the Elderly Training Incentive. 

e) Enhanced Skills Program in Care of the Elderly (COE):  A MUN program conferring a Certificate 
of Added Competence (CAC) in care of the elderly.  

f) Returning from Practice Physicians:  Family physicians who are currently practicing and will 
need to take time away from their practice to complete the COE.  

g) Return-in-Service Agreement: An agreement entered into by a recipient and the Department 
of Health and Community Services, setting out the terms and conditions of the funding and of the 
service obligation. 

3. Scope 
 
This policy applies to individuals who meet the eligibility criteria for the Care of the Elderly 
Family Physician Training Incentive, and participants receiving support through the incentive. 

 
4. Eligibility Criteria  
 
a) To be eligible for consideration for an incentive, the physician must meet the following 
criteria:  
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i) A completed and signed Care of the Elderly Training Incentive Program Application 

Form (funding will only be provided to a physician upon provision of, among other 

things, letter of acceptance from Memorial University COE Enhanced Skills Program); 

 

ii) Verification of identity and current address with the Department inclusive of 

• Government issued ID, i.e. driver’s license, passport, etc.; and  

• Other acceptable forms of ID to confirm current address include (but not exclusive 

to): 

o Payroll records (T4s or stubs),  

o Documentation from CRA or another Government department. 

 

iii) Have been practicing family medicine in any  jurisdiction prior to entering the Care of 

the Elderly program. Verification of prior practice may be obtained from the physician, 

accompanied by official confirmation of licensure from the relevant jurisdiction. 

Licensure status must be verified through the respective province’s College of 

Physicians and Surgeons website.  

 

iv) Commit to practicing family medicine in Newfoundland and Labrador upon COE 

training program completion.  A formal Return-in-Service (RIS) agreement must be 

executed before any funds are advanced. This agreement confirms the physician’s 

commitment to practicing family medicine in Newfoundland and Labrador for a 

minimum period of two years following program completion.; and,   

 

v) Hold full or provisional licensure by the College of Physicians and Surgeons of 

Newfoundland and Labrador under the Medical Act, 2011.  Proof of licensure may be 

provided by the physician in the form of a copy of their license or verified through the 

College of Physician and Surgeons website.  

 

Note: provisional licensure requires Newfoundland and Labrador Health Services sponsorship, 
and applicants are responsible for arranging and maintaining sponsorship for the duration of their 
provisional licensure. 
 

b) Those considered ineligible: 

i) Physicians who enter directly into the Enhanced Skills Program in COE from a family 
medicine residency training program.  

 
c) Eligibility criteria may be amended at the sole discretion of the Department.  

 
5. Selection of Recipients under the Program 

Recipients of the incentive will be selected by the Department in its sole discretion, upon 
consideration of the eligibility criteria established in clause 4.  

The number of recipients of the incentive is limited to three (3), with intake beginning February 
2025. The incentive may be cancelled or amended at any time without prior notice at the discretion 
of the Department. 
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6. Application Process 

To apply for the incentive, applicants who meet the eligibility criteria outlined in section 4 must 

submit a completed application form to the Office of Health Professional Recruitment and 

Retention by email to HCSIncentives@gov.nl.ca  

 
7. Evaluation Process 

The Department will review and evaluate applications to assess whether applicants meet eligibility 
criteria under section 4  and to make selections. The Department will accept up to three (3) eligible 
applicants for the incentive. Priority will be given to eligible applicants already practicing in 
Newfoundland and Labrador. 

The Department will notify all applicants of decisions and will send confirmation of approval to 
each successful applicant. Approvals are conditional on the applicant providing formal 
confirmation of acceptance into MUN’s Enhanced Skills Program in COE and entering into the 
Department’s two-year return-in-service agreement.   
 

8. Amount and Disbursement 

Once an applicant has provided confirmation of acceptance into the MUN Enhanced Skills 
Program in COE and has signed and returned to the Department a return-in-service agreement, 
they will be considered approved for the incentive and funding will be issued to the approved 
applicant (Recipient) as a lump sum payment. 
 
 
9. Service Period and Deliverables 
 
9.1 General  
 
a) Recipients of funding under the incentive will start providing family medicine services as per 

the return-in-service agreement no later than one (1) month after completion of the Enhanced 
Skills Program in COE and obtaining a license to practice medicine in the province of 
Newfoundland and Labrador (if a license is not already held).  

 
b) If the recipient has not commenced medical practice after the one (1) month period, they are 

required to contact the Office of Health Professional Recruitment and Retention to discuss 
default and repayment. Timely communication is important to ensure that the service 
obligation period is accurately calculated.   

 
c) The Office of Health Professional Recruitment and Retention will monitor the fulfillment of 

service obligations as outlined in the return-in-service agreement and will be responsible for 
notifying the recipient of default or completion of the service obligation.  

 
d) The recipient agrees to provide to residents of Newfoundland and Labrador full-time 

continuous and comprehensive primary health care services appropriate to a family practice 
on a consistent basis, including preventative, acute and chronic care services.    

 
e) Provide the full range of health care services appropriate to their specialty and position. 
 

mailto:HCSIncentives@gov.nl.ca
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f) Maintain provisional or full licensure under the Medical Act, 2011, and certification from the 
College of Physicians and Surgeons of Newfoundland and Labrador for the duration of the 
service agreement.   

 
g) Maintain sponsorship  by Newfoundland and Labrador Health Services (provisionally licensed 

recipients only).  
 

h) Comply with all policies under the Care of the Elderly Training Incentive. 
 

i) Funding recipients are expected to fulfill the service deliverables as outlined in the return-in-
service agreement, including but not limited to provision of full time comprehensive family 
medicine services in accordance with the terms and conditions of the agreement for a period 
of two years. 

 
9.2 Physician Obligations (if working solely within Newfoundland and Labrador Health Services) 

 
a) The physician will work as a 1.0 full-time equivalent (FTE) in family medicine as per the terms 

and conditions of the employment contract. 
 

9.3 Physician Obligations (if working private practice)  
 
a) The physician commits to providing family medicine practice for a minimum patient panel size.  

Patient panels are expected to be balanced in composition and reflective of the community 
within which the physician is practicing medicine (i.e., age, sex, complexity).    
 

b) In recognition of the fact that the physician does not have existing service commitments to 
Newfoundland and Labrador Health Services, their minimum patient panel size targets are as 
follows: 

• Year 1: minimum panel size of 800 patients; and, 

• Years 2-5: minimum panel size of 1,200 patients. 
 

9.4 Physician Obligations (if working a blended private practice / NLHS work)  
 
a) In the event that the physician takes on medical practice service commitments to 

Newfoundland and Labrador Health Services on a full or part time basis, the physician may 
submit a request to the Department seeking a reduced minimum panel size target under a 
return-in-service agreement, up to removal of such target where the physician is working full 
time with Newfoundland and Labrador Health Services.  

 
10. Return-in-Service Agreement Provisions, Default, and Repayment 
 
10.1 Return-in-service agreements are legally binding contracts. Key conditions in such 
agreements will include, but are not limited to, the following summarized items.  

a) Failure to comply with the return-in-service agreement constitutes a default of the 
agreement and said default includes the following: 

i. Having made a materially misleading or inaccurate statement in the incentive 
application; 

ii. Purporting to confirm statements in the application and/or in the return-in-service 
agreement as being true when they are not in fact true;  

iii. Failure to comply with any term or condition of the return-in-service agreement;  
iv. Failure to maintain provisional or full licensure;  
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v. Failure to maintain provisional licensure sponsorship with Newfoundland and 
Labrador Health Services (if applicable); 

vi. Failure to complete the return-in-service obligation; or  
vii. Termination of the service agreement by the recipient.  

 
b) Recipients must provide written notice to the Office of Health Professional Recruitment 

and Retention of intent to terminate the return-in-service agreement at least three (3) 
months prior to the termination date and arrange for termination of payments and/or re-
payment of funding in accordance with the terms of the return-in-service agreement. 
 

c) If the recipient defaults on their return-in-service agreement, they will be required to repay 
the prorated amount of the funding based on the number of months of unfulfilled service 
obligation and interest. In all instances where the recipient will be charged interest under 
the return-in-service agreement interest on the amount to be repaid by the recipient will 
be calculated on the unfulfilled portion of the service obligation. 

i. Where the recipient does not complete one full month of the service obligation, 
interest shall be calculated retroactively from the last date the funds were paid on 
behalf of the recipient under the return-in-service agreement and will compound 
on the outstanding unpaid balance as of the end of the month. 

ii. Where the recipient completes at least one full month of the service obligation, 
interest shall be calculated from the end of the most recent full month of family 
practice under the return-in-service agreement and will compound on the 
outstanding unpaid balance as of the end of the month. 

iii. The interest rate will be the prime rate posted by the Bank of Canada for major 
lenders plus two percentage points. 
 

d) In the case of default, the Office of Health Professional Recruitment and Retention will 
provide repayment details in writing to the recipient describing the prorated amount owing, 
interest and the repayment procedure.  
 

e) Recipients are asked to advise the Office of Health Professional Recruitment and 
Retention when less than the amount of service as per the return-in-service agreement 
will be provided, so that the agreement can be appropriately extended.  

i. Requests for extension must provide the reason for postponement. Eligible 
reasons may include serious personal illness, maternity/parental leave, serious 
family illness, death of a family member, or request for additional training. 

 
11. Other Conditions 
 
a) Individuals who avail of the incentive are eligible for other provincial incentives for which they 

may qualify.  
 

b) The incentive may be subject to income taxation, and in situations where this is applicable, 
recipients are responsible for any taxes assessed in relation to incentive payments.   

 
c) Any individual applying for the incentive, agrees to provide the Department, and/or to permit 

the Department to collect from third parties, any and all information that may be required to 
assess their eligibility for approval, and of the incentive agrees that Newfoundland and 
Labrador Health Services  and MUN will provide information to the Department relating to the 
administration of this incentive if required.  
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d) Individuals who are receive payment from any pay modality (fee-for-service, salary, and 
blended capitation) are eligible.  
 

12. Contact Information 
 
Questions regarding the Care of the Elderly Family Physician Training Incentive can be directed 
to: 
 
Office of Health Professional Recruitment and Retention 
Department of Health and Community Services:  
 
HCSIncentives@gov.nl.ca  
 
 

mailto:HCSIncentives@gov.nl.ca

